Installing Drivers with Windows 7
64 bit

Windows 7 can be reluctant to load drivers for new hardware. This is a guide to installing Atik
hardware on this operating system. Our drivers come in two types: USB1 for the electronic
filterwheel and Atik 16IC, and USB2 for the Atik 314,383, 4000 and 11000 cameras. The process is
much the same whichever hardware is being installed. First you need to locate the drivers. This may
be on the CD or downloaded from

http://www.atik-cameras.com/html/downloads.html
In this example | have made a directory called drivers with subdirectories of USB1 and USB2 on the
desktop. Then downloaded and unzipped the files from the website into the corresponding
directory (ie usb1.zip to desktop/drivers/usb1).

When new hardware is plugged into Win7 it will try to find drivers. If it does not find these you may
see the following message.

>

Device driver software was not successfully installed ™ *

Click here for details.

To correct this make sure you are logged in to an administrator account and go into start -> control
panel
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Then under hardware and sound select “view devices and printers
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Under the heading “Unspecified” you may see a device with a orange triangle next to it. If it's a
USB1 device it will have the devices name or for the USB2 devices it will say Unknown device
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In either case right click the icon and select properties. This will bring up the properties dialogue.

1 Atik Filter Wi roperties | — E
General | Hardware

@ |‘[' Atik Filter Wheel

Device Information

Manufacturer: Unavailable
Model: Afik Filter Wheel
Model number: Unavailable

’ Categories: Unknown
Description: Unavailable
Device Tasks

To view tasks for this device, right-click the icon for the device in
Devices and Printers.
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Click on the hardware tab.
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Device Functions:

Name Type
[} Atik Fitter Wheel Other devices

Dewvice Function Summary
Manufacturer:  Unknown
Location: Port_#0001.Hub_#0001

Device status:  The drivers for this device are not installed. (
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Next click on the properties button
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General | Driver | Details

1 "I ! Atik Filter Wheel
Device type: Other devices
Manufacturer: Unknown
Location: Port_#0001.Hub_#0001
Device status
[The drivers for this device are not installed (Code 28) -
1 There is no driver selected for the device information set or
|| element.
b

To find a driver for this device, click Update Driver.
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What we want to do is update driver but this option may be grayed out. If so click on change
settings. That will bring up another dialogue where we can click on update driver
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Device type: Other devices
Manufacturer: Unknown
Location: Port_#0001.Hub_#0001 i

Device status
[The drivers for this device are not installed. (Code 28) -

There is no driver selected for the device information set or
element.
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To find a driver for this device, click Update Driver. ‘L

How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver
software for your device, unless you've disabled this feature in your device
installation settings.

= Browse my computer for driver software
Locate and install driver software manually.

Click on Browse my computer for driver software.

Now you need to direct Windows to the drivers, either on the CD or in this case the downloaded
drivers on the desktop. Remember you need the USB1 drivers for the USB1 cameras and filter wheel
and USB2 for the USB2 cameras. In the case of the USB2 drivers select the Vista64 directory.

‘/(? | BUpdate Driver Software - Unknown Devi

Browse for driver software on your computer

Browse for driver software on your computer

Search for driver software in this location:
Search for driver software in this location:

IC:\Users\steve\Desktop\drivers\USB2\Vista64Bit] - Browse...
C:\Users\steve\Desktop\drivers\USB1 ¥ Browse...

Include subfolders

Include subfolders




Next you will see a security window. Click install
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Would you like to install this device software?

Name: CDM Driver Package
J Publisher: Artemis CCD Ltd

"] Always trust software from "Artemis CCD Don't Install

Ltd".

@ You should only install driver software from publishers you trust. How can I
decide which device software is safe to install?
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Would you like to install this device software?

Name: Atik Cameras Universal Serial Bus contro...
= Publisher: Artemis CCD Ltd

Lid".

decide which device software is safe to install?

D Always trust software from "Artemis CCD Install Don't Install

@ You should only install driver software from publishers you trust. How can I
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Finally windows should report that it has successfully updated your driver software.

Atik Filter Wheel

Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:




